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WHAT IS MERCY?

Jesus Christ is the face of the Father’s mercy. These words might well
sum up the mystery of the Christian faith. Mercy has become living and 
visible in Jesus of Nazareth, reaching its culmination in him. The Father, 
“rich in mercy” (Eph 2:4), after having revealed his name to Moses as “a 
God merciful and gracious, slow to anger, and abounding in steadfast love 
and faithfulness” (Ex 34:6), has never ceased to show, in various ways 
throughout history, his divine nature. In the “fullness of time” (Gal 4:4), 
when everything had been arranged according to his plan of salvation, he 
sent his only Son into the world, born of the Virgin Mary, to reveal his love 
for us in a definitive way. Whoever sees Jesus sees the Father (cf. Jn 
14:9). Jesus of Nazareth, by his words, his actions, and his entire person[1] 
reveals the mercy of God.

We need constantly to contemplate the mystery of mercy. It is a wellspring 
of joy, serenity, and peace. Our salvation depends on it. Mercy: the word 
reveals the very mystery of the Most Holy Trinity. Mercy: the ultimate and 
supreme act by which God comes to meet us. Mercy: the fundamental law 
that dwells in the heart of every person who looks sincerely into the eyes of 
his brothers and sisters on the path of life. Mercy: the bridge that connects 
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God and man, opening our hearts to a hope of being loved forever despite 
our sinfulness.

At times we are called to gaze even more attentively on mercy so that we 
may become a more effective sign of the Father’s action in our lives. For 
this reason I have proclaimed an Extraordinary Jubilee of Mercy as a 
special time for the Church; a time when the witness of believers might 
grow stronger and more effective.
The Holy Year will open on 8 December 2015, the Solemnity of the 
Immaculate Conception. 

The Jubilee year will close with the liturgical Solemnity of Christ the King on 
20 November 2016. On that day, as we seal the Holy Door, we shall be 
filled, above all, with a sense of gratitude and thanksgiving to the Most Holy 
Trinity for having granted us an extraordinary time of grace. We will entrust 
the life of the Church, all humanity, and the entire cosmos to the Lordship 
of Christ, asking him to pour out his mercy upon us like the morning dew, 
so that everyone may work together to build a brighter future. How much I 
desire that the year to come will be steeped in mercy, so that we can go out 
to every man and woman, bringing the goodness and tenderness of God! 
May the balm of mercy reach everyone, both believers and those far away, 
as a sign that the Kingdom of God is already present in our midst!
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WE ARE CALLED TO SHOW MERCY

In short, we are called to show mercy because mercy has first been shown 
to us. Pardoning offenses becomes the clearest expression of merciful 
love, and for us Christians it is an imperative from which we cannot excuse 
ourselves. At times how hard it seems to forgive! And yet pardon is the 
instrument placed into our fragile hands to attain serenity of heart. To let go 
of anger, wrath, violence, and revenge are necessary conditions to living 
joyfully. Let us therefore heed the Apostle’s exhortation: “Do not let the sun 
go down on your anger” (Eph 4:26). Above all, let us listen to the words of 
Jesus who made mercy as an ideal of life and a criterion for the credibility 
of our faith: “Blessed are the merciful, for they shall obtain mercy” (Mt 5:7): 
the beatitude to which we should particularly aspire in this Holy Year.
As we can see in Sacred Scripture, mercy is a key word that indicates 
God’s action towards us. He does not limit himself merely to affirming his 
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love, but makes it visible and tangible. Love, after all, can never be just an 
abstraction. By its very nature, it indicates something concrete: intentions, 
attitudes, and behaviors that are shown in daily living. The mercy of God is 
his loving concern for each one of us. He feels responsible; that is, he 
desires our wellbeing and he wants to see us happy, full of joy, and 
peaceful. This is the path which the merciful love of Christians must also 
travel. As the Father loves, so do his children. Just as he is merciful, so we 
are called to be merciful to each other.
10. Mercy is the very foundation of the Church’s life. All of her pastoral 
activity should be caught up in the tenderness she makes present to 
believers; nothing in her preaching and in her witness to the world can be 
lacking in mercy. The Church’s very credibility is seen in how she shows 
merciful and compassionate love. The Church “has an endless desire to 
show mercy.”[8] Perhaps we have long since forgotten how to show and 
live the way of mercy. The temptation, on the one hand, to focus exclusively 
on justice made us forget that this is only the first, albeit necessary and 
indispensable step. But the Church needs to go beyond and strive for a 
higher and more important goal. On the other hand, sad to say, we must 
admit that the practice of mercy is waning in the wider culture. It some 
cases the word seems to have dropped out of use. However, without a 
witness to mercy, life becomes fruitless and sterile, as if sequestered in a 
barren desert. The time has come for the Church to take up the joyful call 
to mercy once more. It is time to return to the basics and to bear the 
weaknesses and struggles of our brothers and sisters. Mercy is the force 
that reawakens us to new life and instils in us the courage to look to the 
future with hope.
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